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This website, www.universalcorp.com (the "Site"), is owned and operated by Universal Corporation
("Universal" or “Company”). By accessing and using this Site, you (the "User") agree to be bound by all
of the provisions contained in this Terms of Use agreement (the "Agreement"). If User does not agree to
all the provisions contained in this Agreement, User should not use this Site. Universal reserves the right
to change this Agreement at any time by revising the terms and conditions herein. As such, User is
responsible for regularly reviewing these terms and conditions. Use of this Site by User following any
changes to this Agreement shall constitute User's acceptance of such changes.

Disclaimers

THE SITE, INCLUDING BUT NOT LIMITED TO ITS INFORMATION AND SOFTWARE (the "SITE MATERIALS"),
IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED. THE SITE
MATERIALS MAY INCLUDE INACCURACIES OR TYPOGRAPHICAL ERRORS. UNIVERSAL DOES NOT
WARRANT THAT USE OF ITS SITE WILL BE UNINTERRUPTED OR ERROR-FREE, OR THAT THIS SITE OR THE
SERVER THAT MAKES IT AVAILABLE ARE FREE OF VIRUSES OR OTHER HARMFUL COMPONENTS.
UNIVERSAL HEREBY DISCLAIMS ALL WARRANTIES REGARDING THE SITE MATERIALS, INCLUDING ALL
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, TITLE, AND
NONINFRINGEMENT.

Certain information on this Site may contain projections or other forward-looking statements regarding
future events or the future operations or financial performance of Universal. These forward-looking
statements are generally identified by phrases such as "the Company expects," "the Company believes,"
or words of similar import. Any forward-looking statements contained herein are predictions based
upon management’s current knowledge and assumptions about future events, including anticipated
levels of demand for and supply of the Company’s products and services, costs incurred in providing
these products and services, timing of shipments to customers, and general economic, political, market
and weather conditions. These forward-looking statements involve certain risks and uncertainties that
may cause the actual results, performance or achievements of Universal to be materially different from
any future results, performance or achievements expressed or implied by any such forward-looking
statements. Readers should not unduly rely on any estimates, projections or other forward-looking
statements or data contained herein to reach conclusions or make any investment decisions. This Site is
not intended to serve as an indicator of Universal’s future operations or financial performance or serve
as a guide for investing in Universal. Universal has compiled a list of factors that may affect its business
and the forward-looking statements contained on this Site. These factors are contained in Universal’s
latest Annual Report on Form 10-K under the heading “Management’s Discussion and Analysis of
Financial Condition and Results of Operations - Factors That May Affect Future Results,” a copy of which
is available on this Site. We also refer you to the other documents Universal files from time to time with
the Securities and Exchange Commission, specifically, Universal’s most recent Quarterly Reports on
Form 10-Q and Current Reports on Form 8-K. These documents may also contain and identify important
factors that could cause the actual results, performance or achievements of Universal to differ
materially from those contained in our projections or other forward-looking statements. Each forward-
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looking statement contained on this Site is specifically qualified in its entirety by the factors identified in
the foregoing documents. Universal further cautions that the important factors identified in the
foregoing documents are not exclusive. The Company assumes no duty to update any information on
this Site.

Limitation of Liability

THE USER AGREES TO ASSUME FULL RESPONSIBILITY FOR ITS USE OF THIS SITE. UNIVERSAL SHALL NOT
BE LIABLE FOR ANY DIRECT, INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES
ARISING OUT OF OR IN ANY WAY CONNECTED WITH THE USE OF THIS SITE OR WITH THE DELAY OR
INABILITY TO USE THIS SITE, FOR SITE MATERIALS, OR OTHERWISE ARISING OUT OF THE USE OF THIS
SITE, WHETHER BASED ON CONTRACT, TORT, STRICT LIABILITY OR OTHERWISE, EVEN IF UNIVERSAL HAS
BEEN ADVISED OF THE POSSIBILITY OF DAMAGES. BECAUSE SOME STATES/JURISDICTIONS DO NOT
ALLOW EXCLUSIONS OF WARRANTIES OR LIMITATIONS OF LIABILITY, THE ABOVE EXCLUSIONS AND
LIMITATIONS MAY NOT APPLY TO USER.

Indemnification

The User agrees to indemnify, defend and hold Universal and its affiliates and their respective officers,
directors, shareholders, employees, agents and representatives harmless from and against any and all
damages, losses, liabilities, expenses, and costs, including reasonable attorneys’ fees and court costs,
which relate to its use of this Site or any breach of these Terms of Use.

Trademarks and Copyrights

All trademarks, service marks, and logos on this Site are registered or unregistered marks of Universal,
its affiliates, licensors, and other third parties. Nothing on this Site shall be interpreted as granting a
right or license to use any trademark, service mark, or logo contained in this Site without the respective
owner's prior written permission.

All contents of this Site are subject to and protected by copyright law. This Site is for the User's personal,
noncommercial use. User may not modify, distribute, transmit, display, perform, reproduce, create
derivative works from, or sell in any way any Site Materials, except that User may view the Site in its
present form and User may download on any single computer one (1) copy of the Site Materials for
personal, noncommercial home use, provided User keeps intact all copyright and other proprietary
notices. User recognizes that unauthorized use of Site Materials may subject User to criminal liability
under copyright and other federal and state laws. User understands that misuse or abuse of Universal's
Site may result in User being denied access to Universal's Site.

Links

This Site may contain links to web sites which are not operated by Universal (“Other Sites”). Any links to
Other Sites are provided as a convenience to you. We are not responsible for the content, products, or
services that are offered on Other Sites. Inclusion of links to Other Sites should not be viewed as an
endorsement of the content of those sites. Different terms and conditions may apply to your use of any
Other Sites. Universal is not responsible for any losses, damages or other liabilities incurred as a result of
your use of any Other Sites.
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Additionally, prior to setting up a hypertext link to this Site, please contact Universal for permission.
User may not incorporate through the use of framing or any other method, any Site Materials into
another Web site in any manner whatsoever.

Applicable Law and Jurisdiction

This Agreement is governed by the laws of the Commonwealth of Virginia, U.S.A. without giving effect to
any principles of conflicts of law. User consents to the exclusive jurisdiction and venue of courts in the
Commonwealth of Virginia, U.S.A. in all disputes arising out of or relating to this Site. Use of this Site is
unauthorized in any jurisdiction that does not give effect to all provisions of this Agreement. Users who
use this Site outside of Virginia are responsible for compliance with local laws. If any provision of the
Agreement shall be unlawful, void or for any reason unenforceable, then that provision shall be deemed
severed from this Agreement and shall not affect the validity and enforceability of the remaining
provisions.
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